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Time Activities
08:30-09:00 Registration
09:00-09:20 Open Ceremony
Keynote Speech |
Destination Marketing and Management:
International Best Practices; Local Realities
09:20-10:30 Professor Alastair M. Morrison

(Distinguished Professor of Hospitality and Tourism Management Purdue University)

Moderator: President Chi-Yeh Yung
(National Kaohsiung University OF Hospitality and Tourism)
10:30-10:50 Tea Time
Keynote Speech Il
Excellence in Tourism & Hospitality Education &
Research: Experiences of Three Continents
10:50-12:00 Professor Brian King

(Head of School of Hospitality, Tourism and Marketing Victoria University )

Moderator: President Ming-Huei Lee

(Taiwan Hospitality and Tourism College)

12:00-13:00 Lunch Time
Consumers’ perception and satisfaction in
Hospitality and Tourism industry- Library 1205

Session A

Hospitality and Tourism Marketing Strategies-
Library 1206

Session B

13:10-14:40

Policy planning and sustainable management in

Session C . o
Tourism and Hospitality- Art & Design Building L403

Understanding Consumer Behavior- Art & Design
Building L404

14:40-15:10 Tea Time

Trends and Development of the Tourism Education and
Industry- Library 1205

Other Important Issues of Hospitality and Tourism
Industry-Library 1206

Human Resources Issues in Hospitality and Tourism

Session D

Session E

Session F

15:10-16:40

Session G
Industry- Art & Design Building L403

Organizational Behavior of Hospitality and Tourism- At &
Design Building L404

Session H
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